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All ODT (One Day Tours & Theatre/VIP Outings) Bookings are made in accordance with Tour Locals Terms & 
Conditions. 
 
1. No ODT is confirmed until payment is received, unless prior discussion has been made with our office and 
confirmed in writing 
 
2. Cancellations (ODT) - made by the traveller 
15+ Days-      Full Refund Provided 
8 -14 Days-    Full Credit Provided 
1-7 Days-       25% Cancellation Fee, Remainder Credit Provided  
Within 24 Hours- No Refund/Credit Provided 
*on all conditions - less any monies paid or (committed for payment) to a third party that is irretrievable by Tour 
Local 
 
2.1 Cancellations (Theatre & VIP) - made by the traveller 
70+ Days-        Full Refund Given 
31- 69 Days-    50% Credit for another TL Tour 
0 -30 Days-      No Refund/Credit Given  
*on all conditions - less any monies paid or (committed for payment) to a third party that is irretrievable by Tour 
Local 
Note: we do allow name swaps on these tours. The responsibility is yours to find such a swap and notify us of 
this. 
 
3. Cancellations - made by Tour Local 
- A full refund will be offered. We will also look to reschedule your tour for a later date. 
 
4. Cancellations - made by a 3rd Party or Restrictions (ie. Covid) 
- A full credit will be provided. We will also look to reschedule your tour for a later date. 
*on all conditions - less any monies paid or (committed for payment) to a third party that is irretrievable by Tour 
Local 
 
5. Tour Local reserves the right to make changes to the days itinerary that we believe are either necessary or 
required of us. 
We do so with our travellers' safety and enjoyment front of mind.   
 
6. Any special dietary needs and other special requirements of travel must be made known to Tour Local in 
writing, no less than 1 week before travel. If this is not done Tour Local may not be able to provide for your 
needs on the day and holds no responsibility to do so.  
 
7. We reserve the right to change pickup locations where such action is needed. 
We will always do our best to provide our travellers as much warning as possible of these changes.  
 
8. Due to the fact that Covid Restrictions are continually updating and changing, our policy on this reflects the 
current policy set by our State Government.  
As such, we advise all travellers to ensure that they have a fitted face mask with them on the day should these 
be required to be worn. We also would need full Name & Phone numbers of each traveller. If this is not given 
at the time of booking, then we would require a Check-In via QR Code on the day. 
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