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COVID CONSCIOUS
(Disease Control)

1.

Two Seat, One Person Policy
For the foreseeable future we will be operating a 2 Seat, One Person Policy. This means that whenever you travel on
a Tour Local vehicle you will have either 2 Seats to yourself OR 1 Seat that is separated from any other.
This excludes group bookers, group tours, or people who have booked under the one booking.
Please note, there is no official direction for us to utilise such a policy. Also, it has been proven that spread of the
Virus on vehicles of transport has been extremely minimal – however, this is one way we can ensure high levels of
passenger safety and put people’s minds at ease. We reserve the right to abandoned this policy without notice.

2.

Sanitising
For the foreseeable future, we will be requiring all persons (passengers and staff) who board our vehicles to partake
in regular hand sanitising methods.
You are welcome to use your own santisier, or we will have enough to go around for all on board.
Anyone who is not willing to partake in such methods, without valid reason, will not be allowed to board our vehicles.
We will also ensure that we are regularly sanitising all common surfaces within our vehicles throughout the day.

3.
1.

Prevention:
We always maintain a high standard of cleanliness within all our vehicles – and ensure all surfaces that come in
contact with people are cleaned after every use.

2.

We ensure that all Tour Local team members are healthy whilst at work, and that they maintain high levels of
cleanliness and personal hygiene

3.

We ask that all passengers take responsibility for their own health, hygiene and cleanliness, and we remind all
passengers that their actions have the potential to directly affect the health and comfort of those on board.
Should someone be displaying symptoms of being unwell or if they do not seem to be adhering to sufficiently high
personal hygiene standards, then it will be at the discretion of the Tour Local team member present or their assigned
agent, to determine what action is taken, which may include requiring the person to not travel on the vehicle until the
situation is rectified.
Until further notice, no person will be able to travel on tour if he/she is demonstrating a fever or a dry cough.
If such symptoms are evident the we would require a Doctors Certificate indicating that person is fit to travel,
and that these symptoms are unrelated to any infectious condition. We reserve the right to alter this condition of
travel in response to changing conditions in our society.
Tour Local accepts no responsibility should you NOT be able to travel due to illness. We will look to be
accommodating where possible, however.

4.

We review our choices of all suppliers, including but not limited to accommodation and food suppliers to ensure that
we only use those places that view customer health and safety as a priority – and who demonstrate this in all
aspects of their business.

5.

We continue to monitor the announcements and advisories from Government, and other official bodies, and will
follow any official precautions and orders in efforts to minimise the spread of disease.

Please view our Full Terms and Conditions for more information.
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